
 
 

 

ECA Workshop on Organisational Development and HR 
 

Stadio Giuseppe Meazza, Milan 
09h30 – 16h00 

5 February 2019  
  
 
09h30 – 09h50 Introduction & Opening Speech  
   AC Milan & FC Internazionale Milano  
 
09h50 – 10h10 Human Resources: a position in evolution in club football  
   Olivier Jarosz | ECA  
 
10h10 – 11h20 Panel discussion: HR of tomorrow 

Moderated by: LTT Sports 
Greta Bodino | Team Marketing  
Nicolas Cotelle | Paris Saint-Germain  
Agata Frigerio | AC Milan  
Ilaria Quattrociocche | FC Internazionale Milano 
Carolyn Macnab | City Football Group 
Nina Silvester | FK Austria Wien 
 

11h20 – 11h50  Coffee Break 
    
11h50 – 12h30 From Head of HR to Chief Operating Officer 
 Collette Roche | Manchester United FC  
 
12h30 – 13h30 Lunch 
 
13h30 – 14h10 HR Challenges in a changing Organisation  

Agata Frigerio & Giulia Gevi | AC Milan  
 
14h10 – 14h50 Performance Management System at “Inter” 
 Ilaria Quattrociocche | FC Internazionale Milano  
 
14h50 – 15h10  Coffee Break 
 
15h10 – 15h40  Integrating Gender Diversity within a club’s HR Strategy 
   Karen Ann Josephides | Arsenal FC  
      
15h40 – 16h00 ECA Club Management Programme Edition 3 (www.eca-cmp.com) 

 
Conclusion of the day 

   
 

http://www.eca-cmp.com/

